Information and Acknowledgement of Rental-Purchase Agreement 


This transaction is a rental-purchase agreement (“Agreement”) with Acima or its subsidiary. ‘This is not a 
loan or credit transaction. The Agreement includes a 90 day Early Purchase Option. This Early 


Purchase Option may be an amount greater than the retailer’s sale price and not “same as cash.” 


You understand that by signing the Agreement, Acima will buy the property you selected from the retailer and then lease 


that property to you. 


Acima is the owner of the property until you have executed one of the purchase terms contained within the Agreement. 
Once you’ve paid the total of all renewal payments, or exercised an Early Purchase Option, ownership will transfer to you. 
The least expensive option to purchase the property under the Agreement must be exercised within go days of delivery. 
Renewal payments are still due even if you intend to purchase the property later. You are not automatically enrolled in early 


purchase options. To purchase early call (801) 297-1982 or go to https://éustomer.acima.com. 


Renewal payments will be automatically withdrawn from your bank account, charged to your card, or made at another 
authorized vendor or payment processor, depending upon information you provided us throughout the lease origination 
process. Charges will appear on your bank statements as “Simple Acima” and notthe name of the retailer where you 


selected the property. 


You may terminate the Agreement at any time withouitpenalty, and stop unaccrued renewal payments by returning the 
property to Acima and paying any past dug renewal payments. You will not receive a refund of any payments accrued and 


paid to Acima while in possession of the property. 


The Agreement includes reinstatement rights that may allow you to get returned property back, as described in the 


Agreement. 

Full terms are contained in the Agreement, a copy of which will be mailed or e-mailed to you and is or will be available on 
our Customer Portal at https://customer.acima.com/. The Agreement sent is computer-generated and may not include your 
wet signature. You previously received, and agreed to in the Application, the Application Terms, Privacy Policy, Terms of 


Service, and ESIGN Agreement. 


You agree by signing this acknowledgement that you read, understand, and received a copy of this document and the Agreement. 


Neskaca Hollins 


Customer Name 


07/12/2024 
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(TN) RENTAL-PURCHASE AGREEMENT 
LEASE NO: #20207208 
LEASE DATE: 07/12/2024 


When you sign the Agreement, Acima, or one of its subsidiaries will purchase the Property you have selected at a retailer’s store and enter a rental- 


purchase contract with you for the Property. The following table shows certain financial details of the lease: 


TOTAL OF PAYMENTS 


COST OF RENTAL 


ACIMA CASH PRICE 


$3,559.50 


$1,984.50 


$1,575.00 


You must pay this amount to own the 
property if you make all the regular 
Renewal Payments (excludes taxes). 
You can buy the property for less under 


the early purchase option. 


Amount over Acima Cash Price 
you will pay if you make all 
regular Renewal Payments 
(excludes taxes, and Other 


Charges). 


Property available at this price for cash from the Lessor 
at the time of the Agreement. See about your early 
purchase option rights. 


AMOUNT OF EACH 
PAYMENT 


NUMBER OF RENTAL PERIOD 
PAYMENTS 


$134.99/every-other-week, plus 
$13.49 
every-other-week (for Optional 


Liability Damage Waiver) 


Taxes will be added to all 


payments. 


6 
h 365 DAYS 


This represents the duration of 
the Lease if all regularly 


scheduled payments are made. 


The rental property is NEW and is being acquired by the lessor on the lease date above. 


BY SIGNING YOUR AGREEMENT, YOU ACKNOWLEDGEAND AGREE THAT YOU RECEIVED THE ABOVE TABLE. 


N 
b 
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RENTAL-PURCHASE AGREEMENT 


THIS AGREEMENT CONTAINS AN ARBITRATION PROVISION (SEE 4 14). UNLESS YOU PROMPTLY REJECT THE ARBITRATION 
PROVISION (SEE 4 14), THE ARBITRATION PROVISION WILL HAVE A SUBSTANTIAL EFFECT ON YOUR RIGHTS IN THE EVENT OF A 
DISPUTE, INCLUDING YOUR RIGHT TO BRING OR PARTICIPATE IN A CLASS PROCEEDING. 


LESSOR/ ACIMA DIGITAL, LLC, 5501 Headquarters Dr., Plano, TX 75024 
OWNER Phone: (801) 297-1982 | Online Portal: https://customer.acima.com/ 
LESSEE/POTENTITAL | Neskaca Hollins, 4085 SOUTHLAWN AVENUE, MEMPHIS, TN 38111 

PURCHASER 


na ,: 


1. Definitions: “Agreement” means this Rental-Purchase Agreement. “You” and “your” mean the person signing this Agreement as Lessee. “We,” “our,” and “us” mean 
Acima, Acima Leasing, and its subsidiaries, successors, and assigns, as Lessor/Owner of the Property. “Initial Rent Payment” means the rent payment required to 
consummate this Agreement. “Renewal Payment(s)” mean periodic or regular lease payments after the Initial Rent Payment for use of the leased Property. “Other Charges” 
mean any and all applicable charges, costs, and fees allowed for under this Agreement, which may accrue from time to time, after the commencement of the Agreement, and 
are not included in Renewal Payments. You should see the Agreement for an explanation of these charges. Other Charges includes the Processing Fee, which is a fee 
required to consummate this Agreement in addition to the Initial Rent Payment. “Days” means calendar days unless otherwise specified. “Optional Liability Damage 
Waiver Payment(s)" mean periodic or regular payments incurred for Optional Liability Damage Waiver(LDW) services. “Optional Services” mean additional services that 
may be offered to the Lessees/Potential Purchasers that are not mandatory and go beyond the required terms of the Agreement including, but not limited to, the Optional 
Liability Damage Waiver and Acima Benefits Plus. “Property” means the item(s) that are the subject matter of this Agreement; specifically, the NEW queen bed chest 


night stand . 


2. Payments: An Initial Rent Payment of $50.00, plus taxes of $4.88, totaling $54.88 is du@before the deliveryyof the Property, and additional (1) Renewal Payments of 
$134.99, plus tax of $13.16, totaling $148.15, and (2) Optional Liability Damage Waiver payment of $13.49, plus tax of $0.00, totaling $13.49, are due every-other-week 
thereafter while the Agreement remains in force, commencing on the day indicated,in your lease application that you receive income or benefits, but no sooner than 7 days 
after the delivery date. Renewal Payments are made in advance. Acima charges and èolleĉts tax with each Renewal Payment when required to do so by your state. Your 


payment amount may change to the extent the tax rate changes after the datejofthis Agreement. 


3. Purchase Terms: The Acima Cash Price is $1,575.00 (which may include a delivery fee ‘negotiated by you), and is the amount we would charge for a cash sale of the 
Property on the date of the Agreement. The Acima Cash Price contains a $50.00 markup over the retailer invoice price. You may return the Property at any time with no 
obligation or penalty. This Agreement will terminate, and you will acquire ownership of the Property if you make the Initial Rent Payment and 26 Renewal Payments 
totaling $3,559.50 (“Total of Payments”) and a $0.06 Processing Fee. This is $1,984.50 more than the Acima Cash Price (excluding taxes), and does not include Other 
Charges, including the Processing Fee. The ‘Total of Payments does not include and is not reduced by taxes, Optional Services or Other Charges, such as the Processing Fee, 
late payment, default, pickup, and reinstatement fees, which shall bê separately disclosed in the Agreement. You should see the contract for an explanation of these charges. 
You can purchase the Property at any time during the first go days lof this Agreement by paying us $1,600.00, plus taxes, and Other Charges due, including the $0.00 
Processing Fee minus any payments you have made: After 90 days, you may purchase the Property by paying us an amount equal to any payment then due or overdue plus 
Other Charges due and 65.0% of the remaining Renewal Payments. Applicable taxes will be added to all payments. Payments to Optional Services do not apply to the early 


purchase option amount. You are not automatically enrolled in early purchase options. To purchase early call (801) 297-1982 or go to https://customer.acima.com. 


4. Other Charges: Not included in Renewal Payments: i) $0.00 Processing Fee; ii) Costs of Lost/Destroyed/Damaged Property; iii) Repossession Costs; iv) Collection 
Costs; v) Re-delivery Costs; vi) $25.00 Returned Payment Fee (or the maximum amount permitted by law) for any payment that is returned to us unpaid; and vii) Late 
Payment Charges. If you pay monthly and fail to make a Renewal Payment within 5 business days of the renewal date, you will be assessed a fee of $5. If you pay more 


frequently than monthly and fail to make a payment within 2 business days of the renewal date, you will be assessed a fee of $3. 


5. Ownership and Nature of Agreement: WE OWN THE PROPERTY. This Agreement is a lease; a lease is a legal arrangement whereby the lessee/renter (you) agrees 
to pay the lessor/owner of the property (us) for use of the property for a specified period of time. You make Renewal Payments for the use of the Property for each renewal 
period only. You do not own the Property until you have made the number of payments and the Total of Payments necessary to acquire ownership, or you exercise an Early 
Purchase Option. You do not have the right to keep the Property if you do not make timely Renewal Payments. If you do not want to lease the Property but would rather 
purchase the Property now, you should consider cash or credit terms that may be available to you. 


6. Damage or Loss of Property: You are responsible to pay us for the fair market value of the Property if, and as of the time, it is lost, stolen, damaged beyond normal wear 
and tear, or destroyed. If the Property is lost, stolen, damaged, or destroyed during the Lease term, or you do not return the Property to us when required to do so, you must 
pay us, in addition to all other amounts you owe us: (a) the amount you would need to pay to acquire the Property; (b) the fair market value of the Property as of the date it is 
lost, stolen, damaged, or destroyed; or (c) the cost to repair the Property, whichever is least. We do not carry insurance on this Property. You are not required to purchase 
insurance on the Property. You are responsible for its safety until it is returned to us. Disclosure of Condition of Property: You understand the Property may be new or used. 
You agree that we have not made any representations of the Property other than those contained in this Agreement. If you notice any damages to the Property, other than 
those disclosed by us, you agree to inform us of the damages before signing, and we will amend this Agreement accordingly. By signing this Agreement, you agree that you 
are satisfied with the condition of the Property and that no other damages exist other than those disclosed by us as follows: None. 

7.2 LEASE NO: #20207208 
LEASE DATE: 07/12/2024 
3 


7. Maintenance and Warranty: During the Agreement term, you are responsible for maintaining the Property in its original condition, ordinary wear and tear excepted. 
You must notify us immediately if the Property is damaged and send us written records of any repairs. If any part of a manufacturer’s warranty, or third-party warranty, 
exists and covers the Property at the time you acquire ownership, the warranty will be transferred to you, if allowed by the terms of the warranty. To the extent permitted by 
law, we do not provide any Warranty of Merchantability or Fitness for a Particular Purpose, either Express or Implied, on the Property. You are renting the Property “as is” 


and “with all faults.” You must keep the Property at the address listed above, unless we give you permission to move it. 


8. Minimum Agreement Term: The minimum rental period is the time between when you receive the Property and your first Renewal Payment. You agree to make your 
first Renewal Payment outlined within this Agreement. If you choose to return the Property thereafter, you must pay the unpaid Daily Lease Rate for the time you possess 
the Property, plus Other Charges due. The “Daily Lease Rate” is the Total of Payments divided by the number of days of the Rental Period. Your Rental Period is renewed 
with each Renewal Payment but will not exceed 365 days. Your Daily Lease Rate is $9.75. 


9. Termination: We may terminate this Agreement and recover the Property if you breach this Agreement. You may terminate this Agreement at any time without 
penalty by returning or voluntarily surrendering the Property in accordance with our directions, and by paying us any delinquent Renewal Payments, plus Other Charges 
due. Collection Costs: If you default on this Agreement, you may be responsible for all collection costs we incur. We may, at our discretion, refer delinquent accounts to a 
third-party collection agency. Right of Repossession: If this Agreement terminates due to your breach of the Agreement, and you fail to return the Property, we have the 
right to repossess the Property. You agree to pay all costs of repossession incurred, to the extent permitted by law. You agree that there is no refund of an Initial Rent 
Payment or any Renewal Payment for return or surrender of the Property before the end of a lease period. 


10. Reinstatement: If you fail to make a timely renewal payment, you will be in breach of this Agreement. You can reinstate it without losing any rights or options which 
exist under this Agreement by the payment of all past due renewal charges, the reasonable costs of pickup, redelivery, and refurbishing and any applicable late fee within 5 
business days (if you pay monthly), or within 2 business days (if you pay more frequently than monthly), of the renewal date. If you voluntarily surrender the Property at our 
request, you will have 30 days after the date of return to reinstate the Agreement. If you have paid not less than 60% of the Total of Payments and you return the Property, 
you will have go days from the date of return to reinstate by making all payments due. If you haye)Paid.not less than 80% or more of the Total of Payments, you will have 
180 days from the date of return to reinstate by making all payments due. We are not preyented from attempting to repossess the Property during the reinstatement period, 
but such a repossession does not affect your right to reinstate. Upon reinstatement, we(Shal! provide you with the same property or substitute property of comparable quality 


and condition. Reinstatement results in a continuation of this Agreement. 


11. Payment Method: We will initiate electronic fund transfers from the bank aceotit and/or credit card (or any substitute account you designate) provided by you in 


your application. 


12. Payment Authorization: You authorize us to initiate an ele¢tronic fund transfer WEFT”) over the ACH network (or another network of our choosing) from any bank 
account (or if no bank account is specified, then any account or card) listed on your application, or subsequently authorize us to debit or charge, for any renewal payment 
provided in this Agreement by its renewal date. If this EB Dgisreturnedyunpaid, you atithorize us to charge any card or bank account provided to us for such payment. If your 
payment is returned unpaid, you authorize us to imitiate a one-time EFT from your bank account or card to collect a fee of $25.00. You agree that we may resubmit any 
returned EFT or card charge as permitted by law/and network rules{ We are not responsible for any bank fees you incur resulting from returned payments. Instead of or in 
addition to any of the EFT’s and card charges described in this section, you also authorize us to process any EFT’ or card charges you subsequently confirm by phone, text 
message, or email. If we make an error in processing aħ EFT or card/charge, you authorize us to initiate an EFT or card charge to correct the error. You may terminate this 
authorization to initiate EFT's and to charge the card. Yoùmay modify any bank account and card information, or change your scheduled payment dates, if the new 
payments coincide with the dates you receive income and do not materially increase the Agreement term. We will honor your termination or modification request if you 
contact us by phone at (801) 297-1920, or in writing at PO Box 1667, Draper, UT 84020, in time for us to receive your request at least 3 business days before the payment is 
scheduled to be made or far enough in advance for us to reasonably act on it. For purposes of this Agreement, our business days are Monday through Friday; holidays are not 


included. If any payment cannot be obtained by EFT or card charge, you remain responsible for such payment. 


13. Reporting: You authorize and instruct us to obtain a consumer report from a consumer reporting agency of our choosing, for purposes of verifying information on your 


application. 
14. JURY TRIAL WAIVER AND ARBITRATION CLAUSE. By signing, you agree to this Jury Trial Waiver and Arbitration Clause ("Clause"). 


UPBOUND FKA RENT-A-CENTER/ RAC ACCEPTANCE/ ACCEPTANCE NOW/ GET IT NOW/ HOME CHOICE/ PREFERRED LEASE/ ACIMA 
CONSUMER ARBITRATION AGREEMENT 


Date: __07/12/2024 


Consumer Lease, Rental-Purchase Agreement, or Retail 


Installment Sale Contract Agreement Number: #20207208 


PLEASE READ THIS ARBITRATION AGREEMENT. IT IS BINDING AND ENFORCEABLE UNLESS YOU SEND IN A REJECTION NOTICE, AS 
SET OUT IN PARAGRAPH (A) BELOW. 
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This Arbitration Agreement (“Agreement”) is between the Company and the Consumer. As used in this Agreement, the terms “Consumer” and “Consumers” mean the 
customers who sion this Agreement. The term “Consumer Contract” means the consumer lease, rental-purchase agreement, or retail installment sale contract between 
Ə Ə P fo) 
the Consumer(s) and the Company. The terms “you” and “your” mean the Consumer, customer, lessee, renter, user, buyer, and other third-party beneficiaries of the 
items or services the Company is providing, will provide, or has provided to you. And the term “the Company” means Upbound Group, Inc. FKA Rent-A-Center, Inc. 
and its past, present, and future parents, subsidiaries, affiliate entities (including but not limited to RAC Acceptance, Acceptance Now, Get It Now, Home Choice, 
Acima, and Preferred Lease), and predecessors, or successors in interest. The Federal Arbitration Act (9 U.S.C. §§ 1-16) (“FAA”) governs this Agreement, which 
evidences a transaction involving interstate commerce. 
Except as otherwise provided in this Agreement, you and the Company agree to resolve by individual, final, and binding arbitration any and all claims or controversies, past, 
present, or future, that the Company may have against you or that you may have against the Company and/or (i) its directors, officers, members, managers, employees, or 
agents in their capacity as such or otherwise; (ii) its successors or assigns; and (iii) its clients and host stores, in accordance with the terms and procedures set forth in this 


Agreement. Each of the entities and/or individuals listed in this paragraph can enforce this Agreement. 


(A) Your Right to Reject: If you want to reject this Agreement, you must send a written Rejection Notice, by certified mail, return receipt requested, to: Upbound Legal 
Department, 5501 Headquarters Drive, Plano, TX 75024-5837. The Rejection Notice must (i) state that you are rejecting this Agreement; (ii) provide your name, address, 
and phone number; and (iii) provide the agreement number from the Consumer Contract you entered into with the Company, which is incorporated into this Agreement as 
though fully set forth. A Rejection Notice is effective only if it is signed by all Consumers who signed the Consumer Contract with the Company and postmarked within 
fifteen (15) days after the date of those signatures. ‘The Company will acknowledge your rejection in writing. You should retain the acknowledgement to establish rejection 
of this Agreement. If you do not receive the acknowledgement from the Company within fifteen (15) days from the date you sent the Rejection Notice to the Company, 
then you should contact the Upbound Legal Department by mail or by email at arbitration.reject@rentacenter.com. A Rejection Notice applies only to this Agreement and 


does not affect the validity or enforceability of any past or future Arbitration Agreements between you arid the Company. 


(B) What Claims Are Covered: You and the Company agree that, in the event of any covered dispute or claim between us, you and the Company agree to have that dispute or 
claim resolved by final and binding arbitration. This agreement to arbitrate is intended to bé@jimterpreted as broadly as the FAA allows. Claims and disputes subject to 


arbitration include but are not limited to: 


* claims arising under, arising out of, or relating in any way to any Consumer Gontract entered into betweenyou and the Company at any time and/or any services 
rendered under or that relate to any such Consumer Contract; 

e claims arising out of or relating in any way to your interactions with or any actions takef by the Company or any of its employees or agents, including but not limited to 
allegations that those employees or agents acted improperly in terminating your Consumer Contract, repossessing goods, or making complaints or reports about you to 
law enforcement, credit reporting bureaus, or any other third pasty; 

e claims relating to the retention, protection, use, or transfer of information aboutìyou or anypof your accounts; 

e claims relating to communications with you, regardless of sender, concerning any of our or our marketing partners’ products or services, including emails and 
automatically dialed calls and text messages; 

e claims that arose before the execution of this A@fé@ment or amy current or prior Consumer Contract between you and the Company, such as claims related to 
advertising or disclosures; 

e claims that arise after the termination of any Consumer Contgaet between you and the Company; 

e claims that are based on any legal theory whatsoever, including negligence, breach of contract, tort, fraud, misrepresentation, trespass, the common law, or any statute, 
regulation, or ordinance; and 

* except as specified in the Class Action Waiver below anyfand all disputes relating to the interpretation, applicability, enforceability, scope, waiver, or formation of 


this Agreement, including but not limited to any contention that all or any part of this Agreement is void or voidable. 
(C) What Claims Are Not Covered: This Agreement does not cover: 


* criminal proceedings and/or making a report or filing a claim with any law enforcement agency, initiated by you or the Company; initiating or participating in 
criminal proceedings and/or making a report of filing a claim with any law enforcement agency shall not be a waiver of any right to arbitrate under this Agreement, 
but any action by either party for abuse of process, improper criminal proceedings, or similar action arising out of any law enforcement/criminal proceedings/claim 
with any law enforcement agency is covered by this Agreement and must be arbitrated; and 


e disputes that applicable federal statutes exempt from arbitration, overriding the FAA. 


(D) Small Claims Court Option: Notwithstanding the foregoing, you and the Company each have the right to file an individual action in small claims court if it is within the 
jurisdiction of the small claims court and remains in that court. The defendant or counterclaim defendant in such a small claims court action may not elect to have the claim 
resolved by binding arbitration. If your jurisdiction permits small claims court judgments to be appealed to a court of general jurisdiction for a trial de novo, we agree that 


any such appeal shall be resolved in arbitration in accordance with this Agreement instead of in that court of general jurisdiction. 


(E) Class Action Waiver: You and the Company agree that arbitration shall be conducted on an individual basis only. There will be no right or authority for any dispute to be brought, heard, or 
arbitrated as a class, mass, or representative action or for the Arbitrator to award declaratory or injunctive relief on behalf of absent parties (“Class Action Waiver”). Nor shall the Arbitrator have 
any authority to hear or preside over any such dispute. In the event a final judicial determination is made that the Class Action Waiver is unenforceable and that a class, mass, or representative 
action may proceed notwithstanding the existence of this Agreement, the Arbitrator is nevertheless without authority to preside over a class, mass, or representative action, and any such action 


must be brought in a court of competent jurisdiction—not in arbitration, but the portion of the Class Action Waiver that is enforceable shall be enforced in arbitration. 
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Regardless of anything else in your Consumer Contract, this Agreement, or the arbitration provider's rules or procedures, any disputes relating to the interpretation, applicability, scope, waiver, 
and enforceability of this Class Action Waiver, including but not limited to any claim that all or part of this Class Action Waiver is void or voidable, may be determined only by a court—not by 
the Arbitrator. 


(F) Pre-Arbitration Notice of Dispute: A party who intends to seek arbitration must first send to the other, by certified mail, return receipt requested, a written Notice of 
Dispute. A Notice of Dispute should be addressed to: Upbound Legal Department, 5501 Headquarters Drive, Plano, TX 75024-5837. Notices of Dispute to you will be 
sent to you at the last known address you provided to the Company. A Notice of Dispute must (i) provide your name, address, phone number, and Consumer Contract 
number; (ii) describe the nature and basis of the claim or dispute; (iii) set forth the specific relief sought; and (iv) be signed by the party seeking arbitration (ze., either you 
personally or a Company representative). If you are the party seeking arbitration and you have retained an attorney, your Notice of Dispute must also include your signed 


statement authorizing the Company to disclose your confidential account records to your attorney if necessary in resolving your claim. 


(G) Informal Settlement Conference: After the Notice of Dispute containing all of the information required by paragraph (F) is received, within 60 days, either party may 
request a conference to discuss in good faith a potential informal resolution of the dispute, without the need to go forward in an arbitration (“Informal Settlement 
Conference”). If timely requested, the Informal Settlement Conference will take place at a mutually agreeable time by telephone or videoconference. You and a Company 
representative must both personally participate; any counsel representing you or the Company also may participate. The requirement of personal participation in an 
Informal Settlement Conference may be waived only if both you and the Company agree in writing. Any statute of limitations applicable to the claims described in a Notice 
of Dispute shall be deemed to be tolled during the period between the date that a fully complete Notice of Dispute is received and the later of (1) 60 days after receipt of the 
Notice of Dispute; or (2) if an Informal Settlement Conference is timely requested, 30 days after completion of the Informal Settlement Conference (the “Informal 


Resolution Period”). 


(H) Commencing Arbitration: An arbitration proceeding may not be commenced unless the claimant has complied with the Notice of Dispute and Informal Settlement 
Conference requirements of paragraphs (F) and (G). Therefore, no party shall commence an arbitration! proceeding until after the latter of (i) 60 days after the Notice of 
Dispute has been received or (ii) if an Informal Settlement is timely requested, 30 days after the completion of the Informal Settlement Conference. A court will have 
authority to enforce this paragraph (H), including the power to enjoin the filing or prosecution of arbitrations without first providing a fully complete Notice of Dispute and 
participating in a timely requested Informal Settlement Conference. Unless prohibited by applieable law, the arbitration administrator is without authority to accept or 


administer any arbitration proceeding unless the claimant has complied with the Notice of Dispute and Informal Settlement Conference requirements of paragraphs (F) and 


(G). 


To commence arbitration, the claimant shall file a Request for Arbitration with¢he American Arbitration Association (“AAA”) and must send a copy of the Request for 
Arbitration to the other party by certified mail, return receipt requested. Requests foħarbitration by you should be sent to: Upbound Legal Department, 5501 Headquarters 
Drive, Plano, TX 75024-5837. Requests for arbitration by will be sent to you at the last known address you provided to. The AAA’s address is as follows: American 
Arbitration Association, Case Filing Services, 1101 Laurel Oak RoadgSuite 100) Voorhees) NJ 08043. The AAA’s current address and/or email address also may be found 
on its web site at www.adr.org. Requests for arbitration must be cléarly marked “Reqtest for Abbitration,” include your name, address, phone number, Consumer Contract 


number, and signature, as well as provide a short statement of the claim and the specific relief that is being sought. 


(I) The Arbitration Process: Arbitration is more informal than a lawsuit in court. In arbitration you and the Company each give up the right to a trial by judge or jury. The 
arbitration will be administered by the AAA and, exe@pt as provided injthis Agreement, shall proceed in accordance with the AAA’s Consumer Arbitration Rules (“AAA 
Rules”) in effect at the time the arbitration commehees; however, if there is a conflict between the AAA Rules and this Agreement, this Agreement shall govern. The AAA 
Rules are available at www.adr.org, by calling the AAA at 1-800-778-7879 or its then current telephone number as provided on its web site, or by sending a written request 
to: American Arbitration Association, 1101 Laurel Oak Road, Suite 100, Voorhees, NJ 08043. If the AAA is unavailable or unwilling to administer the matter consistent 
with this Agreement, the parties may agree to or a courtof competent jurisdiction shall select an arbitrator to administer the arbitration or otherwise fulfill the duties of the 
AAA under this Agreement. Any such substitute arbitrator shall/apply the terms of this Agreement and AAA Rules, as modified by this Agreement. Unless the parties agree 
otherwise, the Arbitrator shall be either an attorney who is experienced in commercial law and licensed to practice law in at least one state or a retired judge from any 
jurisdiction (the “Arbitrator”). Unless the parties agree otherwise, the arbitration shall take place in the U.S. city or county in which you reside at the time arbitration is 


commenced. 


For claims seeking relief valued at $75,000.00 or less (to both you and the Company), excluding attorney’s fees and costs, the AAA shall appoint the Arbitrator in 
accordance with its rules and procedures. For all claims seeking relief above $75,000.00 in value (to either you or the Company), excluding attorney’s fees and costs, unless 
prohibited by the AAA (in which case the AAA’s rules and procedures for arbitrator selection shall apply), the Arbitrator shall be selected as follows: The AAA shall give 
each party a list of five (5) arbitrators drawn from its roster of arbitrators. Each party shall have ten (10) calendar days from the receipt of the list to strike all names on the list 
it deems unacceptable. If only one (1) common name remains on the lists of all parties, that individual shall be designated as the Arbitrator. If more than one (1) common 
name remains on the lists of both parties, the parties shall strike names alternately from the list of common names until only one (1) remains. ‘The party who did not initiate 
arbitration shall strike first. If no common name remains on the lists of all parties, the AAA shall furnish an additional list of five (5) arbitrators from which the parties shall 
strike alternately, with the party who initiated arbitration striking first, until only one (1) name remains. That person shall be designated as the Arbitrator. If the individual 


selected cannot serve, AAA will issue another list of five (5) arbitrators and repeat the alternate striking selection process. 


Subject to the Class Action Waiver, the Arbitrator may award any party any remedy to which that party is entitled under applicable law (including without limitation legal, 
equitable, and injunctive relief), but such remedies shall be limited to those that would be available to a party in his/her/its individual capacity in a court of law for the 
claims presented to and decided by the Arbitrator. Except to the extent preempted by the FAA, the Arbitrator shall apply the substantive law, including but not limited to 
the applicable statutes of limitations (and the law of remedies, if applicable) of the state of the Consumer’s mailing address with the Company at the time arbitration 
commences, or federal law, or both, as applicable to the claim(s) asserted. The Arbitrator is without jurisdiction to apply any different substantive law or law of remedies. In 
addition, the Arbitrator may consider rulings in other arbitrations involving different consumers, but unless prohibited by applicable law, an arbitrator’s ruling will not be 
binding or have preclusive effect in proceedings involving different consumers. 
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The Arbitrator shall have jurisdiction to hear and rule on pre-hearing disputes and is authorized to hold pre-hearing conferences by telephone, videoconference, or in person, 


as the Arbitrator deems necessary. Either party may file a motion to dismiss and/or a motion for summary judgment. 


Any party may arrange for a court reporter to provide a stenographic record of the proceedings in accordance with the AAA Rules. Should any party refuse or neglect to 
appear for, or participate in, the arbitration hearing, the Arbitrator shall have the authority to decide the dispute based upon the evidence that is presented. Upon request at 


the close of the hearing, either party shall be given leave to file a post-hearing brief. The time for filing such a brief shall be set by the Arbitrator. 


The Arbitrator shall render an award no later than thirty (30) days from the date the arbitration hearing concludes or the post-hearing briefs (if requested) are received, 
whichever is later, unless the parties agree otherwise. The award shall be in writing and include the factual and legal basis for the award. Before the Arbitrator issues this 


award, neither the Company nor you should disclose the substance of any settlement offers to the Arbitrator. 


Each party shall have the right to take the deposition of one (1) individual fact witness and any expert witnesses designated by the other party. Each party shall have the 
right to send requests for production of documents to any party, consistent with applicable legal privileges, the informal and expedited nature of arbitration, and each party’s 
right to a fundamentally fair hearing. At either party’s request, the Arbitrator may allow additional discovery. Additional discovery is also permitted by the parties’ mutual 


agreement in writing. 


(J) Arbitration of Claims of $10,000.00 or Less: If you fully complied with the requirements in Paragraphs (F) and (G) above and you initiate arbitration of claims seeking relief 
valued at $10,000.00 or less (to both you and the Company), excluding attorney’s fees and costs, and the Arbitrator issues you an award that is greater than the value of the 
Company’s last written settlement offer made before the Arbitrator was selected, then the Company will (i) pay you $10,000.00 (“the alternative payment”). If your claim 
seeks relief valued at $10,000.00 or less (to both you and the Company), excluding attorney’s fees and costs, and the Company did not make a written offer to settle the 
dispute before the Arbitrator was selected, you will be entitled to receive the alternative payment, if the Arbitrator awards you any relief on the merits. The Arbitrator shall 
make any rulings and resolve disputes as to the payment and reimbursement of fees, expenses, and thé alternative payment, upon request from either party made within 
fourteen (14) days of the Arbitrator’s ruling on the merits. The alternative payment is available only for arbitrations in which (i) you seek relief valued at $10,000.00 or less 
(to both you and the Company); (ii) you have fully complied with the requirements of Paragraphs (F) and (G); and (iii) you have not disclosed the substance of any 
settlement offer by the Company to the Arbitrator before an award on the merits is issued. Inassessingywhether an award that includes attorney’s fees or expenses is greater 
than the value of the Company’s last written settlement offer, the Arbitrator shall not consider amounts offeredfor or awarded in attorneys’ fees or costs. If you are entitled 
to statutory attorney’s fees, then the Arbitrator shall decide any award of attorney’s feés, If, aftetcommencing arbitkation, you amend your claim to include new or different 
claims or to request different or greater relief than you initially requested, the AAA or the Arbitrator shall stay further arbitration proceedings for thirty (30) days. During 
that time, the Company may make a written settlement offer. If not accepted, following the issuance of the award, that offer will be used by the Arbitrator to determine 
whether you are entitled to the alternative payment. If the AAA appointed an emergeney arbitrator to decide a request for emergency relief before the regular Arbitrator 
who decided the merits of the claims was selected, the Company’s lastgWritten séttlement offer made before the appointment of the later-selected regular Arbitrator shall be 


the offer used to determine eligibility for the alternative payment. 


(K) Judicial Review: Judicial review shall be governed by the Federal Arbitration Act. 9 U.S.C. §§ 9-11. The decision of the Arbitrator may be entered and enforced as a final 


judgment in any court of competent jurisdiction. 


(L) Arbitration Fees and Costs: You and the Company shall follow applicablellaw.andithe AAA Rules applicable to initial filing fees. To the extent that the Company initiates 
arbitration, the Company will be responsible for the filing and initialappearance fees. To the extent that you initiate arbitration, you will be responsible for the lesser of the 
applicable AAA filing fee or the filing or initial appearance fee applicable to court actions in the jurisdiction where the arbitration will be conducted. The Company will 
pay any remaining portion of the initial fee and also will pay all costs and expenses unique to arbitration, including without limitation the Arbitrator’s fees. ‘The Arbitrator 
shall determine all factual and legal issues regarding the)payment.and/or apportionment of said fees and costs. Each party shall pay for its own costs and attorney’s fees, if 


any. However, if applicable law would entitle a party to an award of reasonable attorney’s fees, or if there is a written agreement providing for attorney’s fees, the Arbitrator 


may award such fees as provided by law. In the event applicable law requires a different allocation of arbitral fees and costs in order for this Agreement to be enforceable, 
then such law shall be followed. 


(M) Interstate Commerce: You understand and agree that the Company is engaged in transactions involving interstate commerce and thatthe Federal Arbitration Act therefore 


governs this Agreement. 


anctions: T'o the extent allowe applicable law and if the claim(s) or counterclaim(s) broug! either party in arbitration allow for imposition of sanctions, the 
N) Sancti To the extent allowed by applicable 1 d if the cl tercl brought by either party bitrat llow fi posit f t th 
Arbitrator may award either party its reasonable attorneys’ fees and costs, including reasonable expenses associated with production of witnesses or proof, upon a finding 


that the claim or counterclaim was frivolous or brought solely to harass you or the Company. 


(O) Sole and Entire Agreement: This is the complete Agreement of the parties on the subject of arbitration of claims or disputes covered by this Agreement. This Agreement to 
arbitrate shall survive the termination of any Consumer Contract you entered into with the Company. Unless this Agreement is rejected in accordance with Paragraph A 
above or unless this Agreement in its entirety is deemed void, unenforceable, or invalid by a court of competent jurisdiction or arbitrator as applicable, this Agreement 
supersedes any prior or contemporaneous oral or written understandings on the subject. No party is relying on any representations, oral or written, on the subject of the 


effect, enforceability, or meaning of this Agreement, except as specifically set forth in this Agreement. 


(P) Construction: Subject to the Class Action Waiver above, if any provision of this Agreement is adjudged to be void or voidable or otherwise unenforceable, in whole or in 
part, such provision shall be severed from this Agreement, and the adjudication shall not affect the validity of the remainder of the Agreement. All remaining provisions 
shall remain in full force and effect. A waiver of one or more provisions of this Agreement by any party shall not be a waiver of the entire Agreement. For convenience, this 
Agreement has page numbers starting at page 1; however, nothing about the pagination or headings in this Agreement is intended to change the intent and legal effect that 
this Agreement is incorporated into the Consumer Contract and is part of the same set of documents comprising the Consumer Contract. You and the Company agree that 


an electronic copy or photocopy of this Agreement shall have the same force and effect as the original. 
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(Q) Consideration: The mutual obligations by you and the Company to arbitrate differences provide consideration for eachother. 


ACKNOWLEDGEMENT 


BY SIGNING BELOW, YOU ACKNOWLEDGE THAT: (1) YOU HAVE READ THIS ENTIRE ARBITRATION AGREEMENT CAREFULLY; (2) YOU ARE 
ENTERING INTO THIS ARBITRATION AGREEMENT VOLUNTARILY; (3) YOU HAVE THE RIGHT TO REJECT THIS ARBITRATION 
AGREEMENT IN ACCORDANCE WITH PARAGRAPH (A) ABOVE; (4) YOU AUTHORIZE THE USE OF AN ELECTRONIC SIGNATURE (SUCH AS 
DOCUSIGN) TO SHOW YOUR ACCEPTANCE TO THIS ARBITRATION AGREEMENT AND ACKNOWLEDGE THAT YOUR ELECTRONIC 
SIGNATURE IS INTENDED TO SHOW YOUR ACCEPTANCE AND IS AS VALID AND HAS THE SAME LEGAL EFFECT AS AN INK SIGNATURE; 
AND (5) YOU HAVE BEEN PROVIDED WITH A DUPLICATE SIGNED COPY OF THIS ARBITRATION AGREEMENT. 


END OF ARBITRATION AGREEMENT 


AGREED TO: (Only Signatures Follow) 


SIGNATURES 


Date: 07/12/2024 Neskaca Hollins 


Signature - ConSumer 


Neskaca Hollins 


Date: 07/12/2024 Néskaca Hollins 


Signature - Consumer 


Neskaca Hollins 


Signature - Company Representative 


Donna Crump 


Printed Name 


Print and retain a hard copy or electronic copy. 


15. MISCELLANEOUS: Restrictive Endorsement: We have the right to accept any check marked “payment in full” or any other restrictive endorsement without losing 
any of our rights to collect on the entire amount you owe us. Governing Law, Venue: This Agreement is governed by the laws of the state where you live. Venue for any 
dispute arising out of this Agreement will be the county where you live. Severability: If any provision of this Agreement is held to be invalid or unenforceable by a court of 
competent jurisdiction, the remaining provisions of this Agreement will remain in full force and effect. You understand that time is of the essence in this Agreement. Entire 
Agreement: This Agreement represents the entire agreement between you and us concerning the Property. 
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16. COMMUNICATION & MARKETING: You understand and agree that we may monitor and/or record any of your phone conversations with any of our 
representatives. We may use automated telephone dialing, text messaging systems, and electronic mail to provide messages to you about your Agreement. You understand 
that when you receive such texts, calls, or e-mails, you may incur a charge from your communications provider. You consent to (i) contact at any address (including e-mail) or 
telephone number (including wireless cellular or residential landline) that you provide; (ii) any means of communication to reach you; (iii) the use of automated dialing 
systems and/or prerecorded messages; and (iv) text messages sent to your phone. No such contact will be deemed unsolicited or unauthorized. You understand that receipt 
of goods and/or services is not conditioned upon your consent provided herein. You consent to be contacted, from time to time, by Acima, its affiliates, vendors, agents, 
successors and assigns, regarding your account, for collection purposes, and for telemarketing, mail, and email marketing purposes such as promoting goods and/or services at 
the telephone numbers and addresses provided to us. 

Right to Opt-out: You understand you may opt-out of promotional communications at any time by writing to PO Box 1667, Draper, UT 84020 or by email at 

privacy@acima.com. 


Initial Rent Payment Renewal Payment Amount Renewal Payment Frequency Number of Renewal Payments 


$54.88 $148.15 every-other-week 26 


NOTICE TO LESSEE: (1) DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES. (2) YOU ARE 
ENTITLED TO AN EXACT COPY OF THE AGREEMENT YOU SIGN. KEEP IT TO PROTECT YOUR LEGAL RIGHTS. (3) YOU HAVE THE RIGHT TO 
EXERCISE AN EARLY PURCHASE OPTION THAT WILL RESULT IN A LOWER COST TO ACQUIRE OWNERSHIP. BY SIGNING THIS 
AGREEMENT: (1) YOU AGREE TO ALL ITS TERMS, INCLUDING THE EFT AUTHORIZATION ( 12) AND ARBITRATION PROVISION (4 14); AND 
(2) YOU ACKNOWLEDGE RECEIPT OF A COMPLETED COPY OF THIS AGREEMENT. 


Neskaca Hollins | ump 


LESSEE Donna Crump, Authorized Representative, Acima Digital, LLC 


This writing and the obligations evidenced hereby ate subject to thesecurityinterest of JPMorgan Chase Bank, N.A., as Administrative 


Agent. 


N 
b 
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Exhibit B 


You can purchase the Property at any time during the first go Days (three months if in California) of the Agreement by paying us the Acima Cash 
Price plus tax and any Other Charges due, minus any payments you have made. You have the right to acquire ownership of the Property at any 
time after the first go Days (three months if in California) by tendering to us an amount equal to all past due payments and fees, plus an amount 
equal to 65.0% of all Renewal Payments remaining under the Agreement. You must affirmatively elect to exercise the Early Purchase Option. In 


no event shall the Early Purchase Option Amount be less than the amount of one Renewal Payment. 


The table below shows the amount required to exercise the Early Purchase Option after each rent payment, assuming each rent payment is paid 


on time. 
Rent Payment # Rent Payment Amount Remaining Total of Rent Payments Early Purchase Option Amount 
I $50.00 $3,509.50 $1,550.00 
2 $134.99 $3,374.51 $1,415.01 
3 $134.99 $3,239.52 $1,280.02 
4 $134.99 $3,104.53 $1,145.03 
5 $134.99 $2,969.54 $1,010.04 
6 $134.99 $2,834.55 $875.05 
7 $134.99 $2,699.56 $1,754-71 
8 $134.99 $2,564.57 $1,666.97 
9 $134.99 $2,429.58 $1,579.23 
10 $134.99 $2,294.59 $1,491.48 
TI $134.99 $2,159.60 $1,403.74 
12 $134.99 $2,024.61 $1,316.00 
13 $134.99 $1,889.62 $1,228.25 
14 $134.99 $1,754.63 $1,140.51 
15 $134.99 $1,619.64 $1,052.77 
16 $134.99 $1,484.65 $965.02 
17 $134.99 $1,349.66 $877.28 
18 $134.99 $1,214.67 $789.54 
19 $134.99 $1,079.68 $701.79 
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The amounts and payments reflected in this table do not include applicable sales tax amo 


document was created. Please visit www.acima.com for the most accurate Early Purchas 


1.0.0-7.0.0 


20 


22 


26 


27 


$134.99 
$134.99 
$134.99 
$134.99 
$134.99 
$134.99 


$134.99 


$134.75 


$944.69 
$809.70 
$674.71 
$539.72 
$404.73 


$269.74 


$134.75 


$0.00 


ts and may change based on events that occur after this 


ption Amount. 
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Optional Liability Damage Waiver (LDW) 


WHAT IS LDW? In your lease purchase agreement, 
you agreed to pay Acima the cost to repair or replace 
the property if it is damaged or if someone steals it. You 
can pass most of this duty back to Acima by paying a 
small fee with each lease purchase payment. If you buy 
LDW, you will not have to pay Acima anything if the 
property is damaged by natural disaster, fire or smoke, 
or if someone steals it. 

LDW is not insurance. If you buy LDW, Acima gives 
up its right to make you pay for a covered loss or 


damage. 


RULES: LDW will apply only if all lease purchases 
and LDW fees are paid through the date of loss. Also, 


Lease Purchase Agreement No. 20207208 


you must have followed all other terms of your lease 
purchase agreement. LDW will not cover loss or 
damage done on purpose or caused by carelessness. If 
someone steals the property, you must file a police 


report and give a copy to Acima. 


STOPPING LDW: If you want to stop buying LDW, 
just tell Acima. The LDW fee will not be charged with 
your next dase purchase payment. Acima can stop 


offering LIW by giving you a one-week notice. 


NOTICE: Before you buy LDW, you should check if 
you have insuranée that would pay to repair or 


replace the property, as well as the amount of any 


deductible. 


I want to buy Optional LDW for $13.49 eyery-other-weekyI undeistand that LDW is not part of any free rent offer. 


Neskaca Hollins 


Date: 07/12/2024 


Ido not want to buy the Optional, LDW. I accept the risk that I will have to pay the cost to repair or replace the 


property if it is damaged or if someoneysteals it. 


Date: 07/12/2024 


Mo. Day Yr. 


DISCOUNT MEMBERSHIP FORM EFFECTIVE 
DATE: 07/12/2024 ACCOUNT #: 20207208 


Rental Customer 


acima 
Benefits Us ee 


4085 SOUTHLAWN AVENUE 
Address 
MEMPHIS, TN 38111 
City, State, ZIP 


To receive membership benefits, I, the member, agree to pay $6.92, plus tax in the amount of $0.00, every-other-week. The membership will automatically terminate if I fail to 
make a membership payment within 45 days of its due date. One membership covers all active rental agreements. Membership is optional. I, the member, can terminate the 
optional Acima Benefits Plus membership at any time by requesting orally or in writing a cancellation of my membership. 

Acima Benefits Plus varies by location. Accordingly, if I move from where I enrolled in Acima Benefits Plus my membership may also terminate. A complete listing of benefits is 
contained in this membership agreement. Administrator, Benefit Marketing Solutions, LLC, reserves the right at any time and in its sole discretion, to add, substitute or 
discontinue benefits as it may determine is in the best interests of the membership. 


Accidental Death and Dismemberment (AD&D) Benefit Beneficiary Designation 


Lf no beneficiary is named or the named beneficiary cannot be located, payment will be made payable to the estate of the deceased. 


PRIMARY BENEFICIARY DESIGNATION 


Name Relationship to Primary Member Phong cae ee ee : 


Address City. State Postal Code EU) eo ee ee ae one 


CONTINGENT BENEFICIARY DESIGNATION (If beneficiary named above is deceased at the time of claim) 


Name Relationship to Primary Member. Phong ieda eee aaa ener ees 3 


Address, City. State. Postal Code Country______-___-- 


If you want to change or add a beneficiary at any time, please contact Acima for the required form. 


Not all members are eligible for all benefits. Acima Benefits Plus membership is optional to you and purchasing or not purchasing the membership does not affect your rights, obligations 
or cost for the rental or purchase of goods under the rental-purchase agreement. 


Involuntary Unemployment Payment Waiver*' 

The Involuntary Unemployment Payment Waiver may help members with their rental payments in the event they are: fired (except as set out in the exclusions), involuntarily laid off or 

suspended, or out of work due to a company strike, labor dispute or closing of the company. Involuntary unemployment means that members have totally and continuously lost their full-time 

employment as a result of (1) a permanent, involuntary termination of employment; or (2) an involuntary layoff or suspension of employment; or (3) an authorized, unionized strike, labor 

dispute by a chartered or previously organized trade or labor union or closure 

of company. 

e Ifmembers become involuntarily unemployed and wish to continue renting their product and qualify for a payment waiver, their monthly rental payments will be waived, in the amount 
of their rental payment(s) plus a anya applicable sales tax and other covered fees, up to the limits specified below. 

¢ The account is eligible for up to a maximum of $1,000 of payment waivers on all rental agreements combined or for four consecutive months, whichever occurs first, per unemployment 
occurrence. 

e Payment waivers will stop when a member returns to work or when the above limits are met. 

* Following a member's return to work and/or the completion of any unemployment payment waiver(s) their account may become re-eligible for payment waiver(s) once a four- 
month period has passed. 

e This benefit only applies to the member(s) who are listed on the rental agreement(s). 

e Must be current on the rental agreement(s), current on the membership and members are not in default with any ofthe terms and conditions of those agreement(s) at the time they become 
unemployed. 

e Members must have been unemployed for a minimum of 15 days to become eligible for a payment waiver. 

* Inthe event that both persons named on the rental agreement become unemployed, only one paymeft waivershall be applied. 

e Upon approval, the payment waiver request will be applied to the rental account(s) after day 15 of unemployment and.will be applied retroactively to the first day of verified 
unemployment. 

e Payment waiver(s) will continue to be applied to the rental agreement(s) after each 30-day périod of unemployment upon supplying evidence of continued paid unemployment, such as 
an official unemployment check stub or other unemployment issued document. 

The following situations are not covered: 
For any rental agreement executed on or after the first day of unemployment. 

e Forunemployment due to death, or any situation of disability, sickness or disease. 

* For being off work on family leave or during pregnancy and childbirth. 

¢ Ifunemployment benefits are denied. 

¢ Nota member prior to becoming unemployed. 

e Waiver requests submitted after go days from the date of loss. 


Accident and Sickness Payment Waiver*' 


In the event of a covered accident or sickness, the member's monthly rental payment(s) will be waived including applicable sales tax and other covered fees up to the limits below. Payment 

waivers will be applied to your rental agreement(s). 

e The member's account is eligible for uptoa maximum off$ 1,000 of waived payments ongl rental agreements combined, for four consecutive months, until they return to work or 
whichever occurs first. Payment waivers will end when members are able to return to work or when the limits are met. 

* Following the member's return to work and/or completion of payment wativer(s) their account may become re-eligible for payment waiver(s) once a four-month period has passed. 

* The benefit applies only to the first two persons listed on the see agreement(s). 

e Must be a member in good standing on both the rental agreement(s Jand the membership fees at the time a member could not work due to injury or sickness. 

* Members must be unable to work for a minimum of 1 5 D: to be Stable fora payment waiver. 

e Upon approval of the waiver request, the waiver will be appliedhto the rental agreement(s) after day 30 of being unable to work due to sickness or injury. 

e The waiver will be applied retroactively to the first day of verifi€dsmability to work. 

e Waiver(s) will continue to be applied to the rental agreement(s) after each 30-day period of confirmed inability to work due to injury or sickness. 

The following situations are not covered: 

e Waiver requests filed after go days from the date the member could not work due to injury or sickness. 

e Any customer who was not a paid member prior to becoming unable to work due to injury or sickness. 

e Any rental agreement executed on or after the first day of injury or sickness. 

e Unable to wokduè to pregnancy, childbirth or elective surgery. 

¢ Unable to work due to a mental disorder, including but not limited to depression, stress or nerves. 

e Intentionally self-inflicted injury, including attempted suicide. 

¢ Ifthe member is under the influence of alcohol or drugs, except as prescribed by a doctor. 

e Disability as a result from an act of war or military service. 


Courtesy Waiver*! 


The remaining rental payment(s) will be waived in the event of the death of any member named on the rental agreement(s). 

e Member(s) must be listed on the rental agreement(s). 

° A member must be current on their membership fees at the time of a covered loss. 

¢ The rental agreement must be in effect at the time of the member’s passing. 

e This benefit will remain in effect as long as a member's payments are current on their rental agreement(s) and membership and they are not in default with any of the terms and 
conditions of those agreement(s). 

The following situations are not covered: 

¢ Death caused by suicide within one year of membership, or drug overdose (unless under the care of a licensed physician) are not covered. 

e Murder by a family member or person(s) listed on the rental agreement. 


° Courtesy Waiver filed after go days from the date of loss. 


Accidental Death and Dismemberment Benefit (ot available in AK, CO, CT, IA, KY, MD, ME, MT, NC, NH. NY, SD, UT, VI, WA and Puerto Rico) 


Members receive up to $10,000 of Group AD&D Insurance in the event of an accidental death or dismemberment. 

¢ Death benefit divides equally by the number of persons on the rental agreement. Dismemberment coverage is outlined in the certificate. 
¢ Inthe event of death, benefits are made payable to the estate of the deceased or to the named beneficiary. 

e Ifa member is insured under two or more memberships, the combined amount of principal sum of coverage cannot exceed $20,000. 

° Coverage reduces 50% when the member reaches age 70. 

The following situations are not covered: 

e Death due to illness and health issues, including but not limited to pneumonia, heart attack, cancer or medical/surgical treatment. 

e Death due to natural causes such as old age. 

e Intentionally self-inflicted injury such as suicide or attempted suicide. 
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e Death while under the influence of drugs, alcohol or other mind-altering substances if use of those substances was a contributing cause of death. 
NOTE: This benefit is Group Accidental Death and Dismemberment coverage and is not a Life Insurance Policy. Complete details and the terms and conditions are included in the Certificate 
of Insurance (C) found by logging in to acbp.mymemberguide.com. 


Disclosures: The discount medical, health and drug benefits (The Plan) are NOT insurance, a health insurance 
policy, a Medicare Prescription Drug Plan or a qualified health plan under the Affordable Care Act. The Plan provides 


discounts for certain medical services, pharmaceutical supplies, prescription drugs or medical equipment and supplies offered by 
providers who have agreed to participate in The Plan. The range of discounts for medical, pharmacy or ancillary services offered under 
The Plan will vary depending on the type of provider and products or services received. The Plan does not make and is prohibited from 
making members’ payments to providers for products or services received under The Plan. The Plan member is required and obligated 
to pay for all discounted prescription drugs, medical and pharmaceutical supplies, services and equipment received under The Plan, 
but will receive a discount on certain identified medical, pharmaceutical supplies, prescription drugs, medical equipment and supplies 
from providers in The Plan. The Discount Medical Plan Organization is Alliance HealthCard of Florida, Inc., 5005 LBJ Freeway, 
Suite 1500, Dallas, TX 75244. You may call 1-800-254-6844 for more information or visit acbenefitsplus.com/providers for a list of 
providers. The Plan will make available before purchase and upon request, a list of program providers and the providers’ city, state and 
specialty, located in the member’s service area. Alliance HealthCard of Florida, Inc. does not guarantee the quality of the services or 
products offered by individual providers. You have the right to cancel your membership at any time. If you cancel your membership 
within 30 days of receiving your membership card and the membership materials, you are entitled to a full refund of membership fees 
paid. Please notify Acima by phone at 1-833-711-2395 or by email at benefitsplus@acima.com to obtain any refund due. Note to MA 
consumers: The Plan is not insurance coverage and does not meet the minimum creditable coverage requirements under M.G.L. c. 
111M and 956 CMR 5.00. 


Dental Discounts* (Not available in RIand WA) 

Members receive discounts of 15% — 50% on routine check-ups, fillings, crowns, braces and even cosmetic work from participating providers. 
¢ Some services are excluded and providers are not obligated to charge members any specified rates for excluded services. 

e Participating specialty dentists provide a minimum discount of 20% off normal retail charges (15% for MN specialty dentists). 

° Savings can vary by location and provider and lab fees are additional. 


Prescription Savings (Open Formulary)* (Not available in WA) 
Benefit provides an average of 31% off the retail price of generic drugs, 15% off the retail price on brand name drugs at participating retail pharmacies and 50% on select generic medications 
when ordering through the mail. 


Vision and Eyewear Savings* (Not available in RI and WA) 


Members save 35% off normal retail prices on frames (complete pair), 20% off lens add-ons, and 5% off promotional price or 15% off retail price of LASIK or PRK. 

¢ LASIK or PRK vision correction is an elective procedure; this discount may not always be available from a provider in the member's immediate area. 

e  Limitations/Exclusions: Discounts do not apply to disposable contact lenses. Orthoptic or vision training, subnormal vision aids and any associated supplemental testing; medical and/or surgical 
treatment of the eye, eyes or supporting structures; corrective eyewear required by an employer as a condition of employment; safety eyewear unless specifically covered under plan; and services 
provided as a result of any Worker’s Compensation law. 

e Discount is not available on frames where the manufacturer prohibits a discount. 


MinuteClinic* (Not available in CA, RI and WA) 

Members receive a voucher redeemable for services at any MinuteClinic location for a 10% discount off retail charges. 

MinuteClinic vouchers can only be used at MinuteClinic and not CVS/pharmacy. 

MinuteClinic will not accept offers printed from unauthorized internet postings or reproductions, copies or facsimiles of this voucher/offer. 
Adults and children, 18 months and older are eligible for most services although age restrictions for some services may apply. 

Members must present the voucher (either digital or printed) along with a valid photo identification at the time of the visit. 

If using a printed voucher, it must be surrendered at time of the service. 

Voucher offer is void where prohibited by law. 

Limit one voucher per customer. No cash back. 


24/7 Telemedicine* (Not available in WA) 

Consult a medical provider by phone, app or webcam at no additional cost! Call anytime, day or night for medical adyice. Prescriptions when medically necessary for common medications 

can be written. 

° VERY IMPORTANT: In the event of a life-threatening emergency, call 911 or go to the nearest hospitaljemergency room for treatment. 

° ‘Telemedicine provides online medical consultations with physicians, nurse practitioners, and physician assistants who can write prescriptions when medically necessary and permitted by 
state law. 

° The telemedicine provider is not an online pharmacy, and medications cannot be purchased/ordispensed from the telemedicine provider directly. 

° ‘Telemedicine is not a replacement for your primary care physician or an annual doctor's@ffice visit. 

e Telemedicine is available 24/7 nationwide, subject to state regulations. 

Services are confidential. Acima Leasing Is not responsible for any medical treatment or medi¢al advicefreeeived. Access to this benefit is provided through your membership. 


Medical Concierge* (Not available in WA) 


Members receive assistance with locating a provider, scheduling appointments and/i€Botiating medical costs via a toll-free number. 

e Members are responsible for payment of specific services arranged on a fée-for-service basis that arenot covered by an insurance plan. 
e Benefit does not recommend treatment, nor is it a replacement for any health insurance plan. 

e Specific savings or results cannot be guaranteed. 


e o o o o ee 


*This is NOT Insurance or a Substitute for Insurance. Get more information at acbenefitsplus.com. 
T Must be a member in good standing at the time of event. 


Additional Discount Benefits 

Members can also save through the following benefits and services: Dining gd Food Discounts, Savings on Local and Online Shopping, Discounts on Professional Services, Grocery 
Coupons, Discount Movie Tickets, Discounted Event and Amusement Park Admission, Roadside Assistance Reimbursement, Vehicle Service Savings, Rental Car Savings, Hotel and 
Lodging Discounts, Complimentary Legal Consultation and,Discounted Attorney Fees, Legal Form Preparation Assistance, ID Theft Monitoring, Financial Services Consultation, Credit 
Information Resource, 1-800-flowers.com Discount, KidSeeure Children’s WD Kit and Pet Prescription Savings. 


If you want to view a copy of the Administrator's privacy policy you may find it at http://acbp.mymemberguide.com, Privacy, or if you are unable to access this website, you may request a 
printed copy, which will be provided at no charge, by calling 1-800-254-6844 or emailing info-abs@member-questions.com. 


I accept membership and acknowledge that I have read and accept the Disclosures above. 


Notice: With my signature below, I hereby enroll as a member of Benefit Services Association. I appoint the Secretary of the Association in office at any particular time as my proxy to receive 
notice of and attend all meetings of the members and vote on my behalf and to otherwise act for me in the same manner and with the same effect as if I were personally present. This proxy 
shall be valid until revoked at any time prior to voting at any meeting by executing and delivering a written notice of revocation to the Secretary of the Association, by executing and delivering 
a subsequently dated proxy to the Secretary of the Association or by voting in person. Notices of revocation and subsequent proxies may be sent to the Secretary in care of the Administrator at info- 


abs@member-questions.com. Meeting and other information may be found at http://www.bsamembership.org. 


Member N eskaca Hollins 


signature 


I decline membership and I understand membership benefits do not apply to me. 


signature 
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